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Attending Regularly to be Ready to Learn 

   

 

 
 
 
 
 
 
 
 

 

“The Highland Council is committed to providing an excellent education through a 

dedicated focus on wellbeing and inclusion. The Highland Council wants to ensure all 

children and young people develop a broad range of skills and capacities, whilst 

supporting them to thrive, regardless of their social circumstances or additional needs. 

We aim to ensure Highland’s children, young people and families are confident and 

resilient, and fully included as valued contributors within their schools and wider 

communities.  

Good school attendance is the foundation of our ambition for our children and young 

people to reach their full potential and is fundamental to Getting it Right for Every 

Child, raising attainment for all, and securing positive and sustained destinations.” 

(Highland Council Attendance Policy 2023) 

 

Good Attendance and Time Keeping 
 
Attending well and being ready to learn, play and have fun ensures we develop 
important life skills including organisation, time keeping, self-discipline, focus and 
attention, independence, and respect for others. 
 

Arriving at School/Nursery on Time 
 

Our school day begins at 9:00am (Carbost) and 9.15am (Dunvegan). Both nurseries 
start at 9.00am. Pupils should line up with their classes at the designated space in the 
playground. Some pupils have alternative arrangements with their class teacher. 
 
Latecomers should report to the school office upon arrival.  
  

Pupil Absence 
 
Recording daily attendance is a legal responsibility of all schools. You can notify the school of 
your child’s absence in a few ways: 

1. Call or email the school office before 9.30am 

2. Use the Safer Schools Scotland App to notify us – an email will automatically come to 

our office inbox. 

3. At Carbost Primary School where the office is not always manned, you may email your 

class teacher directly before 9am.  



 

 
 

Dunvegan Primary School Office 
 
 
 
Carbost Primary School Office 
 
 

Safer Schools Scotland  
 

01570 521307 
dunvegan.primary@highland.gov.uk 
 
01478 640237 
carbost.primary@highland.gov.uk 
 
Download the Safer Schools Scotland App 
and enter the following code to gain access 
to your school: 
Carbost 5846 
Dunvegan 4978 
 

 
The welfare and safety of our children is of paramount importance. The following flow chart 
shows our families how absences are monitored at Carbost and Dunvegan Primary Schools. 

1. Pupil absences are reported to the school office by 9:30am. It is the responsibility 

of parents/carers to inform the school/nursery of any pupil absence. 

2. Office staff check the school inbox for notifications of absence and calls those we 

have no reason of absence for. 

3. If contact can’t be made, ‘TBC’ is recorded on the child’s record and a further 

attempt is made to make contact. After 3 days of no contact from the parent/carer, 

then a Home Visit is conducted by School Staff or the Police.  

4. Attendance is monitored monthly by the Headteacher. If a child’s attendance falls 

below 85%, parents receive a Stage 1 ‘Attendance Concern’ Letter. 

5. For children with attendance below 85%, there is ongoing monitoring and if there 

is no improvement, parents will receive a Stage 2 ‘Attendance Monitoring’ letter and 

be invited in for an attendance review meeting. 

6. If poor attendance continues without improvement, a Stage 3 ‘No Improvement’ 

letter will be sent out, the Social Work Practice Lead for Schools will be contacted, 

and a Child’s Plan meeting arranged. A referral to the Children’s Reporter may be 

the next step. 

7. Ongoing attendance issues will be flagged up to our Area Manager which may 

result in prosecution.   

Holidays During Term Time 
 
In line with Scottish Government guidance (‘Included, Engaged and Involved’), holidays taken 
during term time will be recorded as unauthorised absence unless there are exceptional 
circumstances. Families are therefore strongly encouraged to arrange holidays during the 12 
week school holiday periods to avoid disruption to learning. 
 
 
 
 



 

Pupil Wellbeing 
 
There may be occasions when your child says they don’t want to come to school. This 
can be for a variety of reasons: 
 

tiredness 
being rushed in 
the mornings 

separation 
anxiety 

friendship 
worries 

worries about 

schoolwork 

difficult life 

experiences 

relationships 
with children or 
adults at school 

worries about 
‘being in 
trouble’ 

 

If this is happening, please let us know and we will do what we can to help. Often, 
some small changes can make all the difference.  
 
There are some helpful resources on the Safer Schools Scotland App. Please use the 
search tool within the directory to find out more about school anxiety.  
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